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November 14, 2019
Keynote address focuses on how customers are better utilizing self-service in the branch – or as the branch
LONDON and NORTH CANTON, Ohio -- Gerrard Schmid, president and chief executive officer of Diebold Nixdorf (NYSE: DBD), will deliver a
keynote speech at the RBR Branch Transformation 2019 conference on rethinking how financial institutions approach the ATM’s place in the digital
transformation process. He will discuss how customers are better utilizing self-service in the branch – or as the branch – through the integration of
technology that improves the consumer experience, optimizes business operations and connects real-time data.
As a global leader in driving connected commerce for the banking and retail industries, the company will also showcase its latest self-service solutions
at the conference, which is taking place from 19-20 November at the Park Plaza Riverbank Hotel in London. The event attracts more than 550
pioneering banks and industry partners from over 50 countries worldwide.
Visitors to the Diebold Nixdorf booth will have the opportunity to engage with experts and learn more about the company’s expertise in end-to-end
branch transformation. The focus will be on three core areas: enabling seamless journeys for consumers, businesses and staff; the innovative
capabilities of the DN Series™ solutions; and managing availability with connected services.

A successful digital transformation requires the understanding and accommodation of seamless journeys for all parties
involved. The DN Vynamic™ software suite provides a personalized user experience and customized marketing options
to enhance operations across any channel – putting consumer preferences at the heart of the experience.
Intelligently designed to reduce its environmental impact, the new DN Series can save energy and costs for a branch by
enabling a more efficient maintenance process and reducing the carbon footprint of daily operations. From material
selection and longevity of components, to energy efficiency and recyclable disposal, the DN Series was built with
sustainability in mind.
With built-in cash recycling capabilities, larger note capacities and more intelligent cash management processes, the DN
Series delivers increased performance and an optimized total cost of ownership. By utilizing the cash recycling capabilities,
the ATM can securely and accurately accept, validate, store and recirculate cash, which increases efficiency and reduces
the frequency that cash-in-transit companies are needed to refill machines.
Through digital connectivity, data can be harnessed to drive real insights and real results. Powered by Diebold Nixdorf
AllConnect Services℠
℠, ATM as a Service is a tailor-made solution that optimizes self-service fleets, while AllConnect
Data Engine uses real-time aggregation for smarter service and maintenance. With end-to-end management and remoteresolution capability, Vynamic™ Viewprovides proactive monitoring for any sized fleet.
Together, these offerings enable banks and retailers to make physical channels agile, efficient and differentiated with digital capabilities.
About Diebold Nixdorf
Diebold Nixdorf, Incorporated (NYSE: DBD) is a world leader in enabling connected commerce. We automate, digitize and transform the way people
bank and shop. As a partner to the majority of the world’s top 100 financial institutions and top 25 global retailers, our integrated solutions connect
digital and physical channels conveniently, securely and efficiently for millions of consumers each day. The company has a presence in more than 100
countries with approximately 23,000 employees worldwide. Visit www.DieboldNixdorf.com for more information.
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